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Updating the M1 XEP to Version 2

IMPORTANT:

Before You Continue...

Please follow the instructions below exactly.
Failure to do so may permanently damage the M1XEP.

Ness strongly recommends that you have a spare M1XEP available as a
replacement in case the update fails and the M1XEP cannot be recovered.

It’s imperative that you understand that once the M1XEP is updated to
Version 2 firmware, there is no way to revert back to the previous version

(1.x.x).

Once you update the M1XEP to firmware version 2 you will lose the Web UI.
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Updating the M1 XEP to Version 2

| BEFORE YOU BEGIN

0 Make sure you have the latest firmware file
0 Make sure you have open and extracted the firmware file on your computers RP Update directory.

| STEPS TO UPDATE

Step 1:
Start EIkRP2 and open your account, and connect using Network to the system.

—— s

T | BE

Mew Connection] Send/Rov Log  Status
|v| Direct using COM3

Dial Account )

nd Addres | MNetwork H_

Wait For Call...
:Dun‘tIDemc
Auto-answer and Send

Uit .
= Disconnect

Step 2:
Perform a Receive All followed by a Save to be sure your account is saved in the database.

[l By not doing this you may lose your M1 XEP Settings after the upgrade.

] @ S BE &
ction | Send/Rev | Log  Status Print View Help
Send All

Send Page
Set Date/Time from PC System

Receive All

Receive Page Hard

Receive Log |

Check For Conflicts Firm
oice

L

Enroll/Update Control and Devices...
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Step 3:
You need to update the Bootloader to version 2.0.2.

To do this click the Send/Rcv menu and select Enroll/Update Control and Devices.

= 8 =)
1| 2 = S <
«ction | Send/Rev | Log  Status Print View Help
Send All
— Send Page
Set Date/Time from PC Bystem
e — Receive All <
Receive Page Hardv
Receive Log £
Check For Conflicts iy
Ve
— Enroll/Update Centrol and Devices... | olee

Select the M1XEP from the list and click the Update button.

-
Enroll/Update Control and Devices

Address ; Ve fe vy jer  Addttional Information
M1KP2/KF3 1. Name: KP3
2 M1KP2/KF3 3014 2153 |Name: Ness M1KF3
3 M1KPAS 108 1.0.12
4 MIKPNAY 102 1.0.20 MName: Navigator Keypad
EXPANDERE (BUS TYFE 2} FoEoEE
2 [ mixpFaG | 104 [ 10z |
6 | MM | ans | 137 |
woE o OUTPUT EXPANDERS (BUS TYPE 3) FoE o
2 [ wmwovm [ o2 [ 203 [ 1213 ]
oo SERIAL PORT EXPANDERS (BUS TYPE 5) R
1 [ mixse | 03 [ 101 [ 1042 [Standard Fimware
2 | mxse | 03 | 101 [ 1042 [Standard Fimware
T oE w w w E ETHERNET EXPANDER FoE E E E E

Highlight a device, then click "Update™ to update its Bootware and/or Firmware.

The "Enroll” button performs the same action as "Bus Module Enrollment™ (Menu 01) in Installer Enroll
Programming via a keypad. [t scans the data bus for expanders and enrolls them. After the enrollment
process I the wiill be blished.

Close

To update the Bootloader, click the Bootware Update option and select Bootloader version 2.0.2

then click Update.

r
Update Bootware/Firmware

This utility updates the system's control and peripherals with the latest version
|| of firmware available I

Select whether to update the Bootware or Firmware, then select the
wersion to update to. Updating Bx the Firmware, iring i
to be updated afterward.
Updating MIXEP
Current Hardware Ver Bootware Ver Firmware Wer

[ 10 RE | 13m:

O Firmware Update |\er 2.0.12 (M1XEP_2.0.12 bir) = |

WOREIE VS S er 20,2 (BOOT_MIXEP_2.0.2.6in) -

Cancel | Update
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The bootloader will then begin to update.

TITIITE

Step 4:
Once the bootloader is completed then you need to update the Application Firmware, click the
Firmware Update option and select Ver 2.0.0 (M1XEP_2.0.0_(Intermediate).bin) and click Continue.

AARARAF
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You will then have to wait 8 minutes before you can continue updating the firmware.
(During this time, the firmware is being installed in the M1 XEP.)

F |
M1XEP Rebooting
Thesystem has disconnected because you just updated
the M1XEP and it is storing the update and rebooting.
‘izt EIGHT (&) minutes or mare, then reconnect.
L 4

Step 5:
You will notice that EIKRP2 has been disconnected, so after the 8 minutes you will need to re-connect
using the M1 XEP in EIKRP2.

g [= % wem

Mew Connection | 5end/Rcv  Log  Status
|v| Direct using COM3

Dial Account

-

nd Addres | Metwork ﬂ»
Wait For Call...

ount IDE!TIC
Auto-answer and Send

ame |Untitl

Disconnect

You now need to click the Send/Rcv menu and select Enroll/Update Control and Devices.

= 8 = =T
1| = H S @
«ction | Send/Recv | Log  Status Print View Help
Send All
— Send Page
Set Date/Time from PC Bystem
—_— Receive All <
Receive Page Hardv
Receive Log 3
Check For Conflicts Ay
Vi
— Enroll/Update Control and Devices... | olee

Now select your M1 XEP and click the Update button.

r e
Enroll/Update Control and Devices

Address

Model

2153

Addttional Information

M1KP2/KP3 Name: KF3
2 | MiKP2/KP3 2153 | Mame: Ness M1 KP3
3 MIKPAS 1.0.8 1.0.12
4 MIKPNAV 102 1.0.20 MName: MNavigator Keypad
EoEE EXPANDERS (BUS TYPE 2) FoE
2 | MIXRFG | 104 | 1026 |
| 6 [ MIXN ] 305 | 137 |
P

OUTPUT EXPANDERS

(BUS TYPE 3) rE

2 [ muoviRy |
-

0.2

[ 203

1213 |

*

*

SERIAL PORT EXPANDERS (BUS TYPE 5) FoE

1 [ wmixse |

03

[ 104

1042 |

Standard Fimware

2 [ wxsp |

03

[ 1o

1042 |

Standard Fimware

N/A MIXEP

Programming via a keypad. It scal
the

S

10

ns the dats bus for

202

ETHERNET EXPANDER

200

Highlight = device, then click "Update” to update its Bootware and/or Firmware.

R

The "Enrall” button performs the same action as "Bus Module Enrollment” (Menu 01) in Installer

process

will be

d Ils the:

m. After

Enroll
Close
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Click the Firmware Update option and select Ver 2.0.12 (M1XEP_2.0.0_12.bin) and click Continue.

TITIITE

You will then have to wait 8 minutes before you can connect to the M1 XEP.
(During this time, the firmware is being installed in the M1 XEP.)

M1XEP Rebooting e

The system has disconnected because you just updated
the M1XEP and it is storing the update and rebooting.
Wit EIGHT (8) minutes or more, then reconnect.

E
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Step 6:

Once you have waited the 8 minutes, you can restore the M1XEP’s programming to the M1 XEP.

You will need to re-connect using the M1 XEP in EIKRP2.

=9

Mew Connection | S5end/Rcv Log  Status
|v| Direct using COM3
Dial Account b
it | Network |

Wait For Call...
:DuntIDernc )

Auto-answer and Send

ame |Untitl

Disconnect

Then once connected click the M1 XEP Setup button from the Accounts Details screen

Account Details

A8 Communicator
3% Automation

Then you need to click the Send button to send all the XEP settings to the M1 XEP.

Folder |

Fﬂ"% tems X [ ~Name and Address ystem
[ & Account Detaie]
sers . System Type [M1G
] t;ids unt [Bema Hardware Versicn [0.11
¥ Zores (nputs) Mame [Untitied Boot Version [33.6
i ‘gj‘:i:?ji" adress 1] Firmware Version[5.2.15
Globals Voice List Version [0.8
A, Telephones Address 2 [

City l— Stmel_ z\pg;fél— KP Progam Lockout |0_

Changed & Saved |15/10/2013

B”ﬂl Last Connected [15/10/2013

Date Installed | 1/07/2013 ¥

~Contact Information

Telephone Numbers

Voice | Email Address |

Serial Number |00000DFC

Fax| Ve Page |

SystemTelephone]
System URLIP [192.168.0.251

HNotes

Port |2601

RP Access Code [246801

-
MIXEP Setup -

In mostcases, i

|P Address
Subnet Mask

Default Gateway

" Bssigned an IP address via DHCP
[ Usea static P address:

T Enable Non-Secure Port

255.255.255. 0

Introduction  TCPAIP Settings | Passwords | Email | Ceniral Station | Dynamic DNS | Time Server | Audio System |

Device Name  |Training Room M1 Used only during the “Find” process to help identify M1XEPs if there are more than ene on the same network.

If the M1XEP will be assigned an |P Address by a DHCF server, select"Assigned an IPaddress.” To assign a fixed address, select "Use a static |P address.”
touse DHCP does all the work of setting up: gateway.
decide Icchobse astatic IPaddress, you will maed tomanually completeall these fields. Consultyour IT prefessional or ISP for these details.

network 1D, subnet mask, and However, if you

Third-party devices usethe
192168 0 251 0 3 For security reasons, this port should r|01 be mappedoutslde the local
network. If it is not needed, it should be disabled

182.188. 0 . 1 [~ Secure Port

Primary DNS Server

Secondary DNS Server

" Obtain DNS automatically
[1% Specify DNS Addresses to use:

[ 2601 =

EIkRP and some m\rd—partydewoes usemsm:ure port for encrypted

through the Internet, this port

you
should be mapped via a ruuler 1o the outside.

0.0.0.0

Protocol for Netlinx

AMX (Firmware 1.2.14 or later)
0.0.0.0 [~ Enzble Dynamic Device Discovery

Auto-DNS available on M1XEP firmware ver 1.2.20 and later only

Copy IP Address and Secure Port
above to the Account Details Screen: Copy

Reboot | Receive Find | Close |
—

M1-> EIRP
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You may be prompted with a message saying it will need to reboot the M1 XEP after applying the
settings. Click Yes on this message.

-
M1XEP Reboot Required

Changes were made to the M1XEP Setup that will cause it to re-
configure itself. This may take up to ane minute and will require
you to reboot the M1XEP, which will disconnect the M1 from EIkRP.
You will need to reconnect to the M1 to continue this session.

Are you sure you want to do this?

e | |

After the settings have been sent it will disconnect you from the panel and will reboot the M1 XEP.
You will need to wait approx 1-2 minutes.

Once the M1 XEP has been rebooted then the firmware has been updated in the M1 XEP and is ready
for use.

| RESOURCES
Should you have any questions or run into issues, here are some resources that may be of assistance:
National Technical Support:
1300551991

Monday — Friday (8:30AM — 5:00PM)

Email:
customerservice@ness.com.au

Ness Forum:
WWw.nesscorporation.com/nessforum

Ness YouTube Channel:
www.youtube.com/nesscorporation
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