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1. Introduction

The RDC Remote Panel Client application allowsuiber to remotely connect to a supported alarm
panel utilizing the Permaconn network and the Al&amel’'s Up/Download software suite. This
solution thus eliminates the need for a phonetlnemotely connect to alarm panels.
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As shown in the diagram below, a Permaconn userdocamload remotely to a supported alarm
panel via 2G/3G or IP. To enable this functionatlitg user must have a suitable subscription active
and an internet connection. The target alarm pawst be connected to a PM35/45 v2 or later.
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Use this Icorl €% | to log into the Atlas wedrtal which allows you to manage your devices.
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2. Installatior

Run the supplied installer and select any desiptiios as shown below:

F -y
ﬁ RDC Panel Client Installer v2.65 Setup: Installation Op...l Sl ﬂ

PERMANACONNT

Check the compaonents you want to install and uncheck the components
you don't want to inztall. Click Next to continue.

Select companents to install: RDC Panel Client Install|
Start Menu Shortouts
Desktop Shortcut
[ Auto Start Option
Space required: 31.1MB
Cancel | Nllsaft Triskall Syster 43,0b1 <Back || Mext> |

To allow the Alarm Panel SW to connect to the P&l&nt a virtual COM port pair is required.
This can be done automatically for you by checkimglinstall comOcom check box.

f = — ——— |
3 ROC Panel Client Installer v1.80 Setup =

pERM/\CDN_N”

Final Installation Task
Location System Status
Australia hd &4 bit Windows 05 detected
VCOM Setup
[¥] Install comOcom
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2. Installationcontinued. ..

Windows 32bit Installation:

% Null-modem emulator, {comOcom) Setup

Choose Components
Choose which Features of Null-modem emulator {comDcom) you want to install,

Check the components you want ko install and uncheck the components you don't want to
install, Click Mext to continue.

Drescripkion

Select components ko install: comOcom
Start Menu Shortouts
[ chcan «-= CNCED

g s

Space required: 300.0KE

¥,

< Back ” et = ] [ Cancel

Software Installation

The software you are instaling has not passed Windows Logo
testing to verify its compatibility with Windows #P. [Tel me why
this testing is important.

AN

Continuing your inztallation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the Future. Microsoft strongly
recommends that you stop thiz installation now and
contact the software vendor for zoftware that has
passed Windows Logo testing.

Continue Arpway J | STOP Installation |

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

‘windows will search for curent and updated software by
looking on wour computer, on the hardware installation CO, or on
the Windows Update “Web site [with your permission].

Bead our privacy policy

Can "indows caonnect to Windows Update to search far
software?

(O Yes, this time only
(0) Yes, now and every time | connect a device
(®iNo, nat this ime!

Click Mest to continue.

Found New Hardware Wizard

This wizard helps you install software for:

comOcom - serial port emulator

\') If your hardware came with an installation CD
L or floppy disk, insert it now.

‘what do you want the wizard ta do?

@instq_l_l the software automatically [Recommended

}

() Install fram a list or zpe:

c location [Advanced)

Click Nest bo continue.

< Back ” et > ][ Cancel

Windows 64 bit Installation:

=

-] Windows Security

Would you like to install this device software?

MName: Viyacheslav Frolov
Publisher: Steven William Hatchett

(] Always trust software from "Steven William

Install H Don't Install

Hatchett".

device software is safe to install?

& You should only install driver software from publishers you trust. How can [ decide which

=
___| Driver Software Installation

E=

Your device is ready to use

comOcom - serial port emulator
comlcom - serial port emulator

 Ready to use
/' Ready to use

Close J

-
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3. Configuratior

Once the prgram is executed, you should be presevitk a log in dialog, use your Atlas
credentials to login. If you don’t see the logialdg then check your internet connectivity and
ensure that your firewall is not blocking TCP/IBffic to/from our servers.

Permaconn Panel Server Login

Username:

Password:

Server Id:

greg.ariffithsi@perma

Server All-01 Submit

Once you have submitted your credentials ensuteythasee “Client Authorized” in the
Status bar of the Panel Client as shown below:

https:/ fwww.permaconn.com

Client Authorized )

Device: 56789 Online | Dialing Panel...

PC Modem Offline _anel Cn HOD_k

Open the settings pane by clicki@

Clear Options Tools

Actions  Help

¢ [ | &

G
[

Note: If the ports are open (green border) you matyedit them.

This port should be configured to conne
to the non-modem virtual port of the pa
created by the installer. This port defau
to the higher port of the pair created.

Virtual comOcom COM ports detected g
the host system.

This interface can connect to a physica
modem and allows commands to be
transfered directly to a modem instezd
using the permaconn network.

% Panel SW Interface

Property Value

Control Port No COoM12
Control Baudrate 300

Control Port Parity Mone
¥ VCOM Port Pairs

Property Value

VCOM Pair 1 COMB :: COM12
% Modem Interface

Property Value

Maodem Fort No CoM2

Modem Baudrate 300

Modem Port Parity Mone
% Pemaconn Server [AU]

Property Value

Server IP 203.45.70.112
Server Port 35540

The Permaconn server settings should
correct based on the country selection

during the installation.
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3. Configuratior continued...

The following settings form can be accessed @jptions -> Settings...

r@ Advanced Settings ﬁ"
General Setup
Message Box Behaviour: Default -
Remember Password: Yes -
Auto Login-on Rx Data:  Yes - | Cancel _I
Auto Login-on Startup:  Yes - | Apply |
Startup as Status Form:  Yes -
Force Ctrl Port OTR High  Yes - * Mo for Insight
Modem INIT String: ATEFEDQOD
Default Ring Count: & Default Call Count: 1

a b~ W N -

Message box behaviour can be set to ‘Suppressutforonitored and server installations)
Password is securely stored on the local system

This option allows certain AT command sequencasitiate a server reconnection if required
This option will login without user interaction wié¢he application is launched

This option ensures that the Panel Client tramsistio the status form layout after
authentication

This option should be ‘Yes’ for most UDL Softwaragiages especially ALink+. It should be
set to ‘No’ for ForceField and Insight if modemtialization fails

This modem string is only relevant if a physicaldam is utilized

The default Ring and Call counts can be modified heote that custom configurations are
automatically saved (per Serial No) when a conpnads successfully made to a site.
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4. Modem Setuj

Certain Panel software suites only recognize ilestahodems and do not allow selecting a COM
port. To circumvent this issue you need to ingathodem on one of the virtual COM ports (by
convention we select the lower port of the paigtyou added in the section above. Open the
“Phone and Modem” panel by typitglephon.cpl in the Windows Run box.

. _ - = — =
e [ > ® -

= Install New Modem
| Dialing Rules | Modems | Advancﬂdl Die you want Windows to detect your modem?

iy The following modems are installed:
Windows will now try to detect your modem, Before
continuing, you should:
1. If the modem is attached to your
computer, make sure it is tuned on.

Modem Attached To
|4=£1SB Data Fax Modem

2, Quit any programs that may be using
the modem

Chck Next when you are ready to continue.

‘ ¥ Don't detect my modem: | will select it from a st

<Back || Wew> | [ Cancel

Click ‘Have Disk..." then Click ‘Browse’
Windows 64 bit Windows 32 bit

Add Hardware Wizard Add Hardware Wizard

Install New Modem Install New Modem

o lect the manufacturer and model of vour modem. Jf vour modem is.not listed. ot jf you have
& ‘ — @‘ Install From Disk [x]

Install From Disk

Ingert the manufacturer's installation disk, and then

= : i ] 2l oK
] o the monecias s belton dhk na s - \g make sure that the comect drive is selected below. —I

Sge  Make surethat the corect drve is selected below
Eiaei Cancel
Manufact

M \_“ 1
Ra

Copy manufacturer's files from L
Copy manufacturer's files from:

C\Program Fies {x86)'Radio Data Comms\Panel C [ Browse.._| _
k. CAProgram FileshA adio Data Comms\Panel Client j i Browse

Tellme w#y 5mre‘r Signing is rﬂgo‘ﬂaﬁ%

£k et e < Back | et s | Canzel |

Jan] »
NE =

=
Add Hardware Wizard Add Hardware Wizard

Install New Modem Install New Modem
Select the port{s) you want to instal the modem on

Select the manufacturer and model of your modem. If your modem is not listed, or if you have

7o
'a# an installation disk, click Have Disk. You have selected the following modem:

iPemacunn Virtual Modem

On which ports do you wart to install it

Al ports
% Selected ports

Models
5l Permaconn Virtual Modem

m This driver has an Authenticode{tm) signature.

Tell me why driver signing is important

[ <Back [ MNem> | [ Cancel | <Bock | MNed> | [ Coneel
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5. Usage Examp

This example will focus on configuring the DL900wtdoad software to connect to a NX-16 panel.
NOTE: Setup the NX-16 Panel for 0 Calls and 3 Rings
Select the newly installed modem:

-
Modem setup m

Connect using... First
{ S Tofgs =
I'I] Hayes Smartmadem 300

Initialization string description

Initialization string 1 [Don't change) IQDED\H 539=1
Initialization string 2 IS?=25551 0=255T+5=B103

Sound IDn Lkl carrier 'I Dial type ITDnB 'l
Wolume Med - Dial prefix I

Port baud rate 200 = J

Add modem | Delete | ak. I Cancel | Last |

Generate the Permaconn Phone number by clickinghbee icon:

Clear Options Teools Actions Help

B5 =\ ==&
Enter the Permaconn S/N and select the panel

Alarm Panel Selecter Permacaonn Serial No
[+ Maunufacturer 45000

Selected Panel:  Reliance 128

Panel Manuf: DAS

Panel Software:  DLS00 v4.01+

Device Warning:  Page writss recommended

Panel Phone Number

3103045000]

=

Open up the desired customer account and repladeahel phone number with the generated one.

MHame IUser I Gato... | 1af1 3 Save |

Addiess I.t‘-‘«ddress j
City [City State | Zip code [000D
Account number |1234 Gota... | Panel INX-'IB "I

Contact phone Fanel phone

96481506 Goto... | |3'I 02045000 Gato... |

Lie Lo

Delete |

e S0dlON A e 55
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5. UsageExampk continued...

In the DL90O0 software click Download > Connect >n@ect using Modem

If the Permaconn device is online, the Signal $jilemwill be shown and the panel is dialled.
(@ ROC Panel Client v2.00 BRI

Clear Options Tools Actions Help

o
53 =)
Permaconn S/N: 37011 Panel Software Port
Signal Strength: -77 dBm {0 RXData
DIALING...1-5 O TxDats
¥ B [Close Port| comiz
Packets Tx 310 Ring Count 5
e 00:00:04 CaltComt: A1 Modem Port
Bytes Tx 7776 Call Back Mo
BytesRx 8088 ' TXData
' RXData
Open Port |

/ ) TXData
i ) RXData

https:/ /www.permaconn.com

Client Autherized Device: 37011 Online | Dialing Panel... PC Modem Offline Panel On Hook

Once the Panel answers the application indicagesdhnection status.

(@ ROC Panel Client v2.00 [P=EEE)
Clear Opt\on Tool; Actions  Help
o
=) [X]
Permaconn S/N: 37011 Panel Software Port
Signal Strength: -89 dBm {0 RXData
CONNECTED (8 et
* B [Close Port| comi2
Packets Tx 82 Ring Count 6
Packets Rx 88 00:01:04 CallCount 1 Modem Port
Bytes Tx 2384 Call Back Mo
BytesRx 2256 O T Data
{r  RXData
Open Port |

Server Connection

O TXData
e O RXData
elml e =
https:/ /www.permaconn.com
Client Authorized Device: 37011 Online | Connected PC Modem Offline Panel Off Hook

At this stage the user may make the required clsatagine panel and then disconnect from the
DL900 software. The disconnect button on the P&tieht should only be used as a last resort to
close the connection as the host panel softwateyemerally initiate a disconnection.

Use this icol »— ‘ to transform the Panel i@liato the compact status panel as shown below:

RDC Panel Client v2.20 =
Serial No: 56005 00:01:26
Host IP Connection Server
= CONNECTED 158 ]
Tx: Rx: mH

*
CTs DSR DCD
coms 2B (2 ) 124 ms
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6. Release Not¢

Version 1.50

* Initial release.
Version 1.70

» Updated the manual to reflect the automated iradtall of the comOcom driver.
Version 1.80

» Updated the manual to accurately portray the cuP&S layout and functionality.
Version 2.00

» Updated the manual to include the new Atlas lomik. |
Version 2.10

* Updated the manual to include the Permaconn ViiMadem driver (Win32).
Version 2.20

» Updated the manual to include the Modem statusatdis.
Version 2.50

» Updated the manual regarding Modem Installatio®4init Windows machines.
Version 2.60

» Updated the manual to explain the advanced settorgs

7. Liability

* Subject to the Standard Terms and Conditions asuseéh your agreement

While every effort has been taken to ensure tharacy of this document, Radio Data Comms assumes no
responsibility or liability for any errors or omiess. Radio Data Comms reserves the right to mhkeges
to this manual due to ongoing development.
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