Connecting to D8x/D16x Panel with

NessComms via RDC Panel Client

1. Download and install the Permaconn RDC Panel Client from:
https://drive.google.com/open?id=0B_SqgKuk3wuLvbVFHQjVhb0ZRaTg

2. Follow the instructions to install RDC Panel Client from:
https://drive.google.com/file/d/0B_SgKuk3wuLvVWdiQ2Nwd0IhVOU/view?usp=sharing

3. In the D8 panel turn on options 1 and 2 in P90E

Option No. Description Default

PSOE 1E | Enable Remote Access OFF
2E | Enable First Call Mode OFF
3E | Enable Remote Arming OFF
4E | Enable Remote Disarming OFF
5E | Enable Remote AUX control OFF
GE | Enable Remote Status reporting OFF
7E | Enable Remaote Event Report OFF
B8E | Enable Callback Mode OFF

4. Take note of the client code programmed in P72E as this will be needed to connect
to the panel. In my example the client code is 8999.

5. Download and install NessComms from:
http://www.nesscorporation.com/Software/NessComms_V5.7.0.0.zip

6. Open NessComms and click “add client”

/A_/w CORPORATION < Add Clent

Client: [ -

i

% Delete Client

Product Type: [ - Version:

Alarm Phone: B Progra_mming
= QOptions

Company Name:

Address: Postcode:
City: State:
Country:

Contact Name:
Contact Phone: Fax:

Email:

Notes:
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7. Select product type as D8 Alarm Panel (Version 4 or greater) then click program-
ming options

File  Client  Serial Port  Help

/A_/W_./' CORPORATION
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Product Type: [DE Alarm Panel (Version 4 or greater) - Version: 0.0
Programming
Optigns
Address Pestcode:
City: State: la

Country:
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8. Click on dialler then enter the client account number programmed in P72E the pan-
el, in this example the client code is 8999

File Client Serial Port Help
D& Alarm Panel Communication Type Receive Receive Send
v = Version 8.0 @ Fax Defeat Events Options Options
[=1- Product Options -
Options POCE: Follow Me Phone Number FT2E: Client Account 1 8999
Zones = I
s P70E: Primary Phone Number P73E: Client Account 2 0000 El
F71E: Secondary Phone Number PB3E: Test Call Interval 84
Dialler Reports
Audliary Outputs P2OE: Test Calls Phone Number PBAE: Time Before Next Test 5
Access Control P21E: Call Back Phone Number P31E: Number of Rings il
- Agcii Bus :
AutoTimers For pause in telephone number enter -
- Real Time Clock =
. Events P82E: Zone Restoral Reporting [Opeﬁlng v]
-~ Remota Control PASE: Dialling Method [DTME - s
Not Connected COMIL1

9. Open the RDC Panel Client and login with your Atlas username and password.

Clear Options Tools Actions Help
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Dancs ot (D | Password:  esssssee [¥]Save Password

' RXData
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Server Connection
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PERMANACONNT

https:/ fwww.permaconn.com

Authenticating... PC Modem Offline
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10. Click on the settings icon and take note of the lower com port number in the

vcom pair 1 settings. This is the port number you will need to use as the com port
number in NessComms. In this example my com port number is COM11.

% PCS Software Interface

Property Value

Contral Part No comM12 I~
Control Baudrate 300

Control Port Parity Mone

¥ WCOM Port Pairs

Property Value
VCOM Pair 1 COM11 2 COM12

11. Click on the panel number generator icon tﬂ
panel phone number.

, Select Ness D8 and copy the

@ Panel Number Generator - - %

Alarm Panel Selecter Permaconn Serial Mo

[¢]- Bosch - 178209

- Crow -

[ DAS

g ggtl:ﬂex Selected Panel:  Mess D8

- Honeywell Panel Manuf: MNESS

- ICT = Panel Software: MessComms v5.6.0.0+
E’ Inner Range Usage Warning:  OMLY in program mode

Panel Phone Number

3701178209

- Dial Panel

12.  In NessComms, paste the panel phone number into the alarm phone field then
click programming options.

/A_/W CORPORATION 4 Add Clen

Client [New Cliert 1 -]

% Delete Client

dli

Product Type: [ D8 Alarm Panel {Version 4 or greater) - ersion: 80

Alarm Phone: 3701178209 L Progra.mming
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Company Name:
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13. Select the serial port of the RDC Panel Client which in my example is COM11.
Select Communication Type as FaxDefeat then click receive options to connect to

the panel.
D8 Alarm Panel Communication Type Becme e Send
Version 8.0 @ B Events Options Options

Check the log and make sure you see “Client Code Verified” and wait for the data to
be received from the panel.

Transmit to Product: Verify Client Code -
Receive from Product: Client Code Verified
Transmit to Product: Reguest Product Data
Receive from Product: Product Data

Transmit to Product: Reguest Product Data
Receive from Product: Product Data

Transmit to Product: Regquest Product Data

m

Additional Information:
Customer Service

Phone: 1300 551 991 (M-F 8:30am — 5:00pm)
Email: customerservice@ness.com.au
YouTube: www.youtube.com/nesscorporation
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