Updating IP Intercom Firmware

Introduction

This tech guide will step you though the steps to do a firmware update on the HikVision
door Station or HikVision Room Station.

Notes

Keep note what settings are stored in the door station or Room station as you will need to
re-add and configure the device once the firmware has been loaded.

1.1 Updating the firmware

1. Plug in the door Station or Room station into the HikVision Video Distribution PoE
switch.

Note: The door station or room station needs to be plugged into any of the first 6 ports.

If updating the 104-825S then you will need to use a seprate power supply and it can’t be
plugged into the PoE ports on the HikVision Video Distribution PoE switch.

2. Select ‘HikVision Device’ from the left menu.
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3. Select your Door / room station from the bottom section and then click ‘Activate’.

Online Device (1) 4+ Refresh Every 605
== Addto Client = AddAll Modify Netinfo ResetPassword | @ Activate Filter
P 4 | Device Type Firmware Version Security Server Port  Start Time Adde
Encoding device/Outdoor Device: 192.0.0.65 DS-KvE102-IM V1.4.0build 160902 Inactive 2000 2016-09-28 14:55:10 Mo
DVR/DVSNVRAPCAPDAVIMS-4200
PCNVRAVMS-4200 EncodeCard

server/Door Station/Outer Door
Station/Door Station [V Series)

% Error Code HCNetSDK_dII[7].(Connecting to device failled. The des offline or the network timed out)

4. When prompted, enter in a password for this device. This can be anything you want. You
can use the same password as you use to login to iVMS which will make it easy to
remember.

User Name: admin

Password:

Valid password range [8-16] You can
combination of num
e, upp se and specia

r for your d with at least
fwo kinds of them contained

Confirm Password:

| ok | Cancel

5. Click on the door / room station from the bottom section and click on ‘Modify NetInfo’

Online Device (1) % Refresh Every 60s
# Addto Client == Add All Modify Netinfo Reset Passwo
P 4 | Device Type Firmware Version g
Encoding device/Outdoor Device; |192.0.0.65 DS-KVE102-M V1.4.0build 160902 )1
DVR/DVSMNVRAPCAPDAVIMS-4200
PCNVRAVMS-4200 EncodeCard

server/iDoor Station/Outer Door
Station/Door Station (V Series)
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6. Enter in a IP address that hasn’t already been used on your computer network, and then
enter in the password at the bottom which you used to activate it. Then click on OK.

Modify Network Parameter *

Information:

MAC Address. 44-19-b6-c5-dg9-ad Copy
Software Version: V1 4 0build 160802 Copy
Device Serial No.: DS-KvE8102-IM0120160612WRE12817428CLU Copy
Network Inf

DHCP
Port 8000
« IPv4(Dont Save)
IP Address: [1920.0685 ]
Subnet Mask: 258 D85 DES ()
Gateway: 192.0.0.1

IPvG(Don't Save)
Password: I ..... wos I

0K Cancel

7. Select the door / room station from the list up the top you want to do the firmware
update for and click on ‘Remote Configuration’ from along the top.

Device Type Davice for Management (4)
_ + Add [ Modfy % Delete | # Remote Configuration | 5 QRCode @ Activate 3 Device Status
4 Add New Device Type Device Type | Nicknarne Connection ...| Network Parameters | Device Serial No.
I Door Station  Door Station TCP/TP 192.168.0,70:5000 DS-KBSllz—lmzmﬁllﬂ4WRﬂ133ﬂ'?§‘

7. Select ‘System’ > ‘System Maintenance’ from the left menu.

%7 Device Information
% General

@ Time

I\;\' System Maintenance I

w User

Lol PoALR

8. Click on the button left of the Upgrade button, and browse for the firmware file. Then
click on Upgrade.

Firmware files are part of the bundle download file from the Ness website. Please make sure
you choose the correct files based on the device you are updating.

System Maintenance

System Management
Reboot
Restore Default Settings
Restore Al

Import Configuration File

Export Configuration File
Remote Upgrade

Process: | |
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9. Firmware will take approx 1-2 minutes to load into your device.

10. Once the firmware update is complete, you need to click on OK. The door/room station
will now reboot.

gl Information =

Upgrading succeeded. Reboot the device to activate the new settings. Continue?

oK Cancel

11. Once the device has rebooted you need to activate it again.

Select your Door / room station from the bottom section and then click ‘Activate’.

Online Device (1) 4+ Refresh Every 60s

== Addto Client = AddAll Modify Netinfo ResetPassword | @ Activate Filter
P 4 | Device Type Firmware Version Security Server Port  Start Time Adde
192.0.0.65 DS-KvE102-IM V1.4.0build 160902 Inactive 2000 2016-09-28 14:55:10 Mo

Encoding device/Outdoor Device:
DVR/DVSINVRAPCAPDAVIMS-4200
PCNVRAVMS-4200 EncodeCard
server/Door Station/Outer Door
Station/Door Station [V Series)

#s Error Code HCN ¢ ecting to device failed. The device is offline or the network timed out)

12. Select the door / room station from the list up the top and click on ‘Remote
Configuration’ from along the top.

Device Type Device for Management (4)
_ + Add [ Modify 3¢ Delete |u Remote Conﬁgurationl 3 QRCode @ Activate B Device Status
4 Add New Device Type Device Type | Nickname Connection ... Network Parameters | Device Serial No.
IDOU!’ Station Door Station TCR/P 192.168.0.70:8000 DS-Klelz-lmzﬂlﬁllﬂ4WRﬁ18N?§l

13. Select ‘System’ > ‘System Maintenance’ from the left menu.
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14. Click on Restore all. Now you need to follow the setup guide to setup the door / room
station.

System Maintenance

System Management

Reboot

Restore Default Settings

| Restore All |

Import Configuration File
Export Configuration File
Remote Upgrade

| Inarads Eils lImarana

Additional Information:
Customer Service

Phone: 1300 551 991 (M-F 8:30am — 5:00pm)
Email: customerservice@ness.com.au
YouTube: www.youtube.com/nesscorporation

Tech Note ID: 01160913AK
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