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1. Introduction

iVMS-5200 mobile surveillance client is special designed for Hikvision mobile products registering through
Ehome protocol, which supports 10 devices for free, and up to 5000 devices can be supported per system. It
is capable of managing mobile devices such as Mobile NVR / DVR, Portable PTZ, Bodyworn Camera, G4
Telematics Video Recorder and Intelligent Driving Analysis Terminal. The software supports GPS tracking,
live view and playback videos, receiving alarms and event clips viewing Bl report and so on.

1.1 Software Downloading

Latest v1.1.3 software can be downloaded from Hikvision Australia Website:
https://www.hikvision.com/au-en/\VMS/Support/Download/iVMS-5200-Mobile-Surveillance

The software iVMS-5200 Mobile is free of charge for 10 devices. If more than 10 devices connected,
additional license fee applies for each additional device.

1.2 Server Installation instruction

Make sure the device does not running existing iVMS-5200 Mobile server software, if yes please refer to
chapter 1.3. If the device has installed with existing iVMS-5200 Mobile Control Client software, uninstall the
software before installing this new version.

- Install the software package, iVMS-5200 Mobile V1.1.3 IPM20190429171 20190904

- Change the default installation location, better change it under C:\5200Mobile\

iVMS-5200 Mobile Surveillance - InstallShield Wizard X

Setup Type ‘ Choose Destil
Select the setup type to install. - | select folder |
Please select the installation folder. l
Please select a setup type. | Path:
. L} | c:\s200mobike |
[
O Default 1 Directories: [ ST
Wi’ Allprogram features will be installed. (Requires the most disk space.) v i Windows (C:) ~
& BaiduNetdiskDownload
Download
DRIVERS
@® Custom
b EncodesServerLog
mi.  Sclectwhich program features you want installed. Recommended for et tis3dkLo
@ advanced users. .
HesSystem
HP Color Laserdet Pro MFP M277 ¥
1 oK Cancel T
<Back Cancel o———e—r]  Cancel

- Select all three elements

IWMS-5200 Mobile Surveillance - InstallShield Wizard X

Select Features
Select the features setup will install,

Select the features you want to install, and deselect the features you do not want to install.

=-[IFeatures Description
S iVM5-5200 Central Management Service Core module for centralized
~[AivMS-5200 Streaming Service management of all Mobile

E I Systes
-~ [Z1ivM5-5200 Mabile Surveilance Control Client L0 LR R

< >

3.62 GB of space required on the C drive
4.65 GB of space available on the C drive
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- Select Normal install, Fill in proper IP address information
*Port No. here means HTTP login port, by default it is 80. It is highly recommended to change it, in order to avoid conflict
with other applications. In our testing server, we use port 84. Please note the internal HTTP port number must be same
with the external port, otherwise the software might not run properly.
*If you don’t know the WAN IP address, please use this website to check:

https://www.yougetsignal.com/tools/open-ports/. It can also be used as port forwarding tester.

iWMS-5200 Mobile Surveillance - InstallShield Wizard x
- rt Forwardine Tester common ports
Ready o Install the Program T Po orwaraing leste

21FTP

The wizard is ready to begin installation.

5| your external address
5 124.19.4.110

)
|
[FIEIE

Click Install to begin the installation. = .
open port finder

1 Remote Address (124.19.4.110 Port Number |84 Check

@® Normal O Hot Spare # Use Current 1P
CMS LAN IP Address | 192.168.88.15 & Port 84 is open on 124.19.4.110

Port No.

Enable WAN Access [

CMS IP Address  (124.19.4.110

CMS Port No.

< Back Cancel

- Inthe following step, do not select “Modify database password”, just click “Next” to complete the

installation.

InstallShield Wizard X

Database Password Confiquration
Please input the database Password of CMS

[ Modify database password
User Name:  p_cms_vehicle
Database Password:

Confirm Password:

A strong password has at least 8 characters , and must contain at least
two of the following ies: numbers, and
special characters.

- Change the port “554” to other port to avoid conflict, then click “Stop All” and “Restart All”

Servers Status Register Port Operator
Service Manager WM Central Management Server [ CMS ] [ Running (= Nermal 84 Z @
IVMS-5200 IWMS Mobile Business Server [ MBS | > Running 2% Registering 50053 4

1VMS Mobile Event Server [ MES ] [> Running 15400;15401 [z

1VMS Mobile Forward Server [MFS ] > Running 4% Registering 15502 4

Stop All 1VMS Mobile Network Server [ MNMS ] [> Running = Registering 15499;15498 [z

1VMS Mobile Video Access Gateway [MVAG ] > Running 7660;3602 4

1VMS Mobile Video Record Management Server [ MVRM ] > Running =\7 Registering 6300 [z
Restart All

mg [mq] > Running ) Normal Z
vcan ed Server Drawng || | # O]

Name {VMS Stream Media Server

The port for getting stream,
The port for getting stream. 10000

Network Status : Connect [ ox T

- To check whether any ports are being used, you can use CMD command

Total Runtime:

Netstat -ano|findstr “port No.”
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- All services should be started in 5 minutes, the status of register will change to Normal

Servers Status Register Port Operator
Service Manager IVMS Central Management Server [ CMS ] Running = Normal 84 @
iVMS-5200 VM5 Mobike Business Server [ MBS ] > Rumning ) Mormal 50053

IVMS Mobie Event Server [MES ] Running 15400;15401
VM5 Mabie Forward Server [MFS | > Running ) Normal 15502
Stop All IVMS Mobibe Network Server [ MNMS ] Running 2 Normal 15499; 15498
VM5 Mobie Video Access Gateway [ MVAG ] > Running 7660;9602

VM5 Mobile Video Record Management Server [MVRM ] Running 2 Normal 6300

Restart All

mg [mq] > Running ) Mormal

HREREEREEER

VMS Stream Media Server [SMS ] Running 558;10000

1.3 Port forwarding configurations

Since mobile device registration requires WAN access, it requires to forward relevant port from WAN IP
address to the LAN IP address. This is to be configured from the internet router. The port to be mapped are
listed below. If you changed the local port, it is recommended to change the WAN port to the same number.

*Please note port number 7660 and 9602 are dedicated for Ehome protocal, they cannot be changed to other number

Port mapping
list.xIsx

1.4 Firewall configurations

- Goto Firewall settings: Control Panel\All Control Panel Items\Windows Defender Firewall
- Inadvanced settings, create inbound rules and outbound rules to allow the above ports are

opened, so that the services would not be blocked by windows firewall.

@ Windows Defender Firewall with Advanced Security - O X
File Action View Help

o= sE = HD

@ Windows Defender Firewall wit] BECETE S Actions
Inbound Rul ... . i Al

g Su;“‘]"und”R::ﬂ Name Group Profile ~ || Inbound Rules -

M Connection Security Rules @ EasyConnect Al W NewRule..

& Monitoring @ EasyConnect All 7 Filter by Profile 4
@ enable Domain
9 enable Domain 7 Filter by State 3
1 HikSharer All ¥ Filter by Group »
1% HP Device Setup (HP Deskjet 3520 series) All View N
& HP Network Communicator (HP Deskjet ... All G Refresh
% HP Network Communicator COM (HP D.. Al G Felres
@ hitpservice All |5 ExportList...
@ httpservice All H Help
% ivms-4200 mobile surveillance Private
@ ivms-4200 mobile surveillance Private
@ ivms-4200 mobile surveillance Al
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1.5 Control Client Installation instruction

iVMS-5200 Mobile software Control Client can be installed on any PC with internet connection, so you can
login to the central server and view the registered devices remotely.
- Use the same software package: |V\VIS-5200 Mobile V1.1.3 |[PM20190429171 20190904

- Select Custom, and only choose to install the Control Client.

VMS-5200 Mobile Surveillance - InstallShield Wizard

X
Select Features
Select the features setup will install.

Select the features you want to install, and deselect the features you do not want to install.

=] Description
E----I:hliMS—SZEJO Central Management Service
i[JivMS-5200 Streaming Service
L [7]ivMs-5200 Mobile Surveilance Control Client

640,61 MB of space required on the C drive
4856.64 MB of space available on the C drive

- Rightclick and use “Administrator permission to open Control Client, otherwise this error may

display on screen.

iVMS-5200 Mobile Surveillance (x]

Failed to initialize the database.

Close

1.6 Update from existing iVMS-5200 Mobile version

- Copy and save the existing License code

- Backup the configuration file and de-active license

- Install new software, activate the license

- Onthe new software web client, backup the configurations

- Change the old backup file to the same name and same location

- Import the backup file into new platform
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2. IVMS-5200 Mobile Server Operation instruction

2.1 Login to Web Client

- Itisrequired to use IE browser to login to Web Client. Edge Browser and Chrome, Firefox are not

supported.

p
C

- ltis required to download the Web Component plugin for the first time login.

- For WAN access, use the fixed WAN IP address

R 1tp// 1241941108 casfloginsenices MipBIAKZIRF 124, 19,41 10%IABL 2R app2FdistX2Fviewsi2Fhome ~ © | | Search o~
R VMS-5200 Mobile Survils..

File Edt View Favourites Tools Help

=

o Welcome

[imr .

’! g
e |

- Forinternal access, use the LAN IP address

e D, http://192.168.88.15:24/2pp/ dlist/views/ home/index.html - ¢ ‘ Search. O~
4 VMS-5200 Mabile Survei

iVMS -5200 Mobil rveillance

Physical View Logieal View Recording Alarm

B B

Report Security System

2.2 Create Stream Media Server and Logical Areas

- Create Stream Media Server, Enable both LAN access and WAN access
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- Under Logical View, create an area

- ltisrequired to assign a Stream Media Server for the area created

=+ Add Delete

Area Nai @ *Parent Area | Search

#aw

£ Sydney
Bwa
HHa
BNz

i Ferry

i usvo

+ @
8

*Area Name | Sydney

@ Streaming Server | SMS -

2.3 Adding new Mobile Device

Take mobile NVR as example, use Telstra 4G SIM card for internet connection.
- Login to mobile NVR web client, enable 3G/4G dialing and fill in below information

Live View Playback Picture Configuration

TCPIP  Port  3GMG

2 Local
B system 1 Enable
© Network Wieless Dialup Stalus ) Dl

| e s b

Advanced Settings T

O Videolhudio Access Number F55# °
LD T
[E] Event Password [ |
SR Lo T S—
& Venice LD

Verification Protocol Automatic v
- Enable Platform Access, choose Ehome and fill in the WAN IP and Ehome port, which is 7660

*Please note the Device ID is recommended to be set as same as the Serial No.
Live View Playback Picture Configuration

Platform Access  HTTPS ~ WiFI  WHFIAP

3 Local

B system [« Enable

© Nowork Pl Acces Mode

Basic Seffings Server Adaress Type [1P Address V|

| Advanced Settings Server Address

0, videaraudio Server Port

Image S [rse2zi50 ]

a Event Register Status Online

Storage

- Make sure device Time is synchronized with local time

- Adding device into Physical View

Channel Information

Add Mobile Video Recorder
Basic Information {8 Conracener
=] Aow
& Singla D () 1 Segmart
) e— awa
Ao
s |weasiers ° aw
- . Breny
e ° Heaw
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2.4 Alarm configurations

- Configure Email Template
*To configure Email notification, you should have a Gmail account, and create an APP password:

How to enable

the App passwort¢

Email Settings

Email Settings.

ol | T8

ess. | TaRKDOU NSRS com

Frank

sontp gl com

ort | 587

me | frankbou hikision@gmad com

- Create Alarm notification

Trigger Pop-up Window (2

Add Alarm

Actions

Alarm Definition

“Trgouing Evert Trigger Audible Waming m

e o st [

senaemat | N
Email Template | Alarm To Dylan -

o R Sy s Sendto Moble Client YRRl
o

e Recipients | Search

aw

8 Fay s g Al
guswo A% admin
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3. 1IVMS-5200 Mobile Control Client Operation instruction

3.1 Open the Control Client software, Login to IVMS-5200 Mobile Server

IP Address Welcome

124.194.110 e admin v
Port s0ccseee

84

Enable Auto-login

Hide Server Address
Show QR Code

Normal Login Domain Login

3.2 Control Client PC software Operations

GPS tracking, GPS pattern playback, Two Way Audio intercom, alarm notification, video live view /
playback functions are supported on Control Client software

<R o

3.3 Mobile APP operations

The software iVMS-5260M could be downloaded from 10S store and Google APP store.

0 50 1047 am

20170614

[atarm Input]
[Alarm Input]
= 147124

o ® <

£ Vehicle Information

[Video Loss]
R

[video Loss]
[Video Loss]

[Videa Loss]

5]

[video Loss]

0o =@ -« @
7

o
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4. Version V1.1.3 updates

4.1 G4 (TVR) Telematics Video Recorder supported

- Scan QR code to Download G4 TVR APP and parameter configurations

android 10S

Connect DC12V power into the device, Yellow wire is ACC, Ignition signal. Connect the DBA (Driving

behavior analysis camera ( E ~ to TVIL(DBA), Power up the device, Press the WIFI button on G4

(') TVR, switch on the WIFI hotspot.

On Mobile phone, Connect with the WIFI named as“HIKVISION-G4-XXXX”, then open the Dashcam APP,
click the setting button on Right top corner, enable Ehome and setup platform IP.
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Dashcam

Device Parameters

= 108 >
——,

Power off delay
License Plate Number

Taping

Device Information

Wi-Fi Settings
Cellular Data
Platform Parameters
4G Network settings

< Platform Options < Ehome Platform

Platform Access
124.19.4.110
7660
222304661

Ehome
Telematics
JT Platform

- Adding G4 TVR into IVMS-5200 Mobile Platform

Login to web clinet, Enter Physical View, choose DrivingRecorder tab, Then click “Add”

Enter device information and choose a logical area to add the device in.

Add Driving Recorder

E== ] e

‘Channel Infermation

- Control Client functions for G4 Dashcam: Live view. Playback. GPS Tracking. Trace playback,
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Alarm notification

*It is required to assign a Stream Media Server for each Logical View

Qe Statis Reconding Settings Oparation

@strming server | 177001

—
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*G4 is restricted for one channel playback only because of bandwidth limitation

; Ga_ 228424998
<H % =B x

m iVMS-5200

VMS-5200 iVMS-5200

4.2 G4 TVR Driving Behavior alarms and G-sensor Crash alarm

- G4 Dashcam Mobile APP settings
Connect to G4 TVR, Enable DBA analysis
*When doing static testing, please enable demo mode. The real DBA analysis only switched on when driving speed over certain threshold

(15km/h by default).

< Device Parameter DBA Parameter

Storage card DBA Alarm

information

G-Sensor

Fatigue driving

Parking monitoring .
Making phone call
DBA Parameter Smoking

Demo mode Image tampering

Factory default
Reboot

- Platform settings for G4 TVR Alarms

Login to IVMS-5200 Mobile web client, enter Alarm page

emplate \ Alias Type Area Operation
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Choose Driving Recorder, Select the alarm types, and linkage channels

N G aae

Alsem Definition

|

Alarm Properties =

- Viewing G4 TVR real-time alarms on Control Client

Trigger the configured alarms, then on Control Client, you will receive alarms from G4 TVR
For crash alarm, click on playback button on “Handle Alarm” area, then start video playback, GPS location

is also showing on the map.

iVMS-5200 Mobile Surveillance ] admin ~

Alarm center

Acknowledge || Describe and Acknowledge | | Remove
Alarm Time Alarm Name Alarm Content Alarm Status Alarm Priority Handle Alarm Acknowled Mark Dcvwnload'\fldeo
2019-07-08 15:22:49 CHS5_IPCamera 01 BRISHTER Encoding Device: qweasd Camera:... Stop, Unacknowledged <
2019-07-08 15:24:22 CHS_IPCamera 01 S¥RSH5E Encoding Device: qweasd Camera... Stop, Unacknowledged *
2019-07-08 15:25:25 CHS_IPCamera 01 SX¥RSHFE Encoding Device: qweasd Camera:... Stop, Unacknowledged L o
2019-07-08 15:26:18 CH2_CH2_Video Tampering Encoding Device: G4_228424998 C... Stop, Unacknowledged \ o R
2019-07-08 15:27:29 CHS_IPCamera 01 SR2S45E Encoding Device: qweasd Camera:... Stop, Unacknowledged ¢
2019-07-08 15:28:31 CHS IPCamera 01 3% 5 2 Encoding Device: gweasd Camera:... Stop, Unacknowledged ol
2019-07-08 15:29:51 CH1_CH1_G-sensorRESHREE Encoding Device: G4 228424998 C... Stop, Unacknowledged o A |
Playback Live View

Google

This page
can'tload
Google

- Control Client search for history alarms

In Control Client alarm Center, under search tab, select the Alarm category, select device and detailed alarm
type. Set the alarm period then click search to export the result. Under Linkage tab, you can playback event
linked videos, you can manually download video if it has not been downloaded before. Click folder button
to open the file storage location
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Alarm center

Customized Software Operation Instruction

Search / Alarm Log List & Back Up Logs
Driving Recorder .| tog Type Device Name Object Name Alarm Type Alarm Time Linkage Download Video
Search Alarm Log G4 228424998 CH1 Crash Alarm 2019-07-08 15:29:51 (¥ -
Alarm Log G4_228424998 CH2 Video Tampering Dete... 2019-07-08 15:26:18 .
@ @ 4228424998 Alarm Log G4 228424008 CH2 Video Tampering Dete... 2019-07-08 15:20:53 >
Alarm Log 64228424998 CH2 Video Tampering Dete... 2018-07-08 15:20:33 R
Alarm Log G4 228424008 CH2 Video Tampering Dete... 2019-07-08 15:20:12 A
Alarm Log G4 228424998 CH2 Video Tampering Dete... 2019-07-08 15:19:52 >
Alarm Log G4 228424908 CH1 Crash Alarm 2010-07-02 15:16:41 ¥ &
Alarm Type
Al
¥ Fatigue Driving Alarm
¥ Making Telephone Call..
¥ Smaking Alarm
Start Time
2019-07-08 00:00:00 =]
EndTime
2019-07-08 23:59:59 B /

4.3 MP1803 Intelligent Terminal Supported

- MP1803 Intelligent Terminal Introduction

The Intelligent Analyser DS-MP1803 can be used to detect driver behaviours such as Using Mobile phone,
Smoking, Fatigue Driving and Distraction. It is also being able to count flow. Facial recognition is also
available by customisation. The system is based on PERCLOS algorithm — Perception of Eye closure.
System structure is as below:

'
Video ! Video Video
-alanm alarm

Driver Status
'Monitor Camera

DS-MP1803

Capturing Camera

- MP1803 device settings

Hikvision MDVR

IPC supports up to 3 IPC, IPC 1 is used as Driving behavior analysis.
counting camera. Now add one camera into MP1803:

Piclure

Configuration

IPC 2 and IPC 3 can be used as people

Connect

1P Camera Refresh Custom Pr
[m] Channel No. 1P Address Device No. Management Port Security Status Protocol
L) Dot 101881211 1 8000 Strong Onine HIKVISION
[m] Not Adged-1 10.18.84 41 8000 Activated HIKVISION
[} Not Added-3 101884 99 8000 Activated HIKVISION
[m] Not Added-4 10.18.84.152 8000 Actvated HIKVISION
[} Not Added-5 10,1884 249 8001 Activated HIKVISION
[m] Not Added- 10.1864.119 000 Actuated HIKVISION
[ Not Added-T 101884 153 8000 Activated HIKVISION
[m] Not Adged-8 10.18.84.161 000 Actated HIKVISION
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Under Driving Behaviors page, set the alarm you want to trigger

Driving Behaviors

Ghannel No

IPC Position Calibration

IP Camerai

Advanced

[] Distraction Reminding Detection
Alarm Time(s)
4 Fatigue Driving Detection
Alarm Timefs)

[] On-the-Phone Detection
Alarm Timefs) —
Confidence Interval
[] Smoking Detection
Alarm Time(s) -
Confidence Interval
[] Seat Belt Detection
Alarm Timefs)

[] Yawning Detection
Alarm Timefs)

[ Driver Exception Detection

Alarm Time(s) —

[] Stop Detections when Driving in Low-Speed

Value of Low-Speed —

[ Veice Alarm

o
s
=
e
[EN
e
o
-
+
rz

Distraction Reminding (Looki.
Distraction Reminding (Looki.

Sealing Value of Upper and L

Squinting Alarm Trigger Thre...
Closing Eyes Alarm Trigger T...
On-the-Phone Alarm Trigger..

Smoking Alarm Trigger Thres...

Continuous Alarm Fiter Time.

| Defaurt |

l
g &

.

o

o

EEEEEREE

1

=
=

In MVVR web client, under Smart Terminal Access page, enable Smart Terminal and configure the device
information properly.

Local
System
Network
Video/Audio
Image
Event

Storage

b= LA v 5 B v I i |

Vehicle

N\

Live View Playback
Start Position Settings

Smart Terminal Access

G-Sensor

Picture

Sensor-in

Enable

Server Address

Server Port

User Name

Password

Confirm

Connect Status

0.18.81.222

000

Connection succeeded

3] g 3 ®
E
E

Add pStor as recording Server

Storage For Calamity

Configuration

Smart Terminal Access

pStor can be used as picture storage server. If no alarm picture storage server, then when receives alarm
from MP1803, it cannot display alarm pictures.

VMS-5200 Mobile Survedliance

=]
=

Add Recording Server

Basic Information

pcr

aomn

R r\'\l'.i‘___—-'
NTP Address () WA [P Ad

10198423

802

5060
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After adding pStor into platform, assign the PCNVR as Alarm Picture Storage Server, and select resource
pool.

Nl vvRqweasd

l Device Information

m

License Piate Information

Channel Information

0 o sticn [

4.4 MP1803 Driving exception alarms

- Create alarms on Platform web client

Login to platform web client, under Alarm tab, click add to create driving exception alarms

Choose the channel with MP1803 Driving Analysis capacity
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i <) Add Alarm

Alarm Definition

@ FCamen 01 AR 14035 TR S

Al e
Alarm Properties \ .

- Receiving Driving Exception alarms on Control client

After trigger MP1803 alarm, under Handle Alarm area, you can click to show alarm picutre

iVMS-5200 Mobile Surveillance admin

Alarm center & ) @ o

Filter

Alarm Time. Alarm Name Alarm Content Alarm Status. Alarm Priorit Handle Alarm Acknowledgement Infc Mark Download Video

2010-07-10 16:26:31 CHS IPCamera 01 B¥SSBRE  Encoding Device: MVRqweasd Ca...  Start, Unacknowled... -El *
‘ ]
Playback Live View “ -
"R oy
4E0R 2 [ r
A La
- <
—
b o
3 - RESIDENTIAL 2
2 DISTRICT
z F XIAOSHA
g -
CHANGHE S 7 JaL +
RESIDENTIAL £ g Hangzhou r
DISTRICT ] 2
T 1 i EIE
b :
y AN
Map  Satellite -
L 5
2 Hangzhou Paradis ‘(=n~ o
9 e o R01 e cttoe | N

Google Map data 82019 | Terms of Ude.

- Control Client search for history alarms

In Control Client alarm Center, under search tab, select the Alarm category, select device and detailed alarm
type. Set the alarm period then click search to export the result. Under Linkage tab, you can playback event
linked videos, you can manually download video if it has not been downloaded before. Click folder button

to open the file storage location
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iVMS-5200 Mobile Surveillance

Alarm center

4.5 Event Video Automatic Download

Search

Camera
Search

7 b= MVRqweasd

@ 10089

H ca

Alarm Type

/

= Al

~| Fatigue Driving Alarm

~ Making Telephone Call...

v Smoking Alarm

Start Time:
2019-07-10 00:00:00
End Time
2019-07-10 23:59:59

Alarm Log List
. [ogType - Device Name
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
= Jalarm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
_ |parm Log MVRqweasd
Alarm Log MVRqweasd
Alarm Log MVRqweasd
=lf - Log MVRqweasd
Alarm Log MVRqweasd
B Alarm log MVR d

UbjetriName

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

IPCamera 01

1PCamera 01

HETTT TypE
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm
Driver Departure Alarm

Driver Departure Alarm

AtErT Time,
2019-07-10 16:29:05
2019-07-10 16:26:31
2019-07-10 16:17:56
2019-07-10 16:17:23
2019-07-10 16:16:22
2019-07-10 16:06:24
2019-07-10 16:05:21
2019-07-10 16:04:20
2019-07-10 16:03:18
2019-07-10 16:02:15
2019-07-10 16:01:14
2019-07-10 16:00:49
2019-07-10 15:59:47
2019-07-10 15:58:46
2019-07-10 15:57:44
2019-07-10 15:57:12
2019-07-10 15:55:39
2019-07-10 15:53:05
2019-07-10 15:49:58
2019-07-10 15:48:56

2019-07-10 15:41:41

tinkage

[

Total:36 Page:1/1 Item Per Page: 100

> » Page Go|

B Back Up Logs

Download Video

Configure alarm related cameras

When creating alarms on web client, Trigger Pop-up Window must be selected, Then when event triggered
the linked video can be downloaded automatically. Alarm videos can be searched from history alarm list.

*Only if the channel being configured with recording schedule can be selected as related camera

Add Alarm

Alarm Properties

Additional Settings

All-day Template

[

Actions

T

Control Client real-time alarm automatic download

After creating alarm in Web Client and selecting “Trigger Pop-up Window”, Control Client will
automatically download event video after receiving alarms. Under “Download Video” area, you can
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manually re-download the video or opening file location.

p

iVMS-5200 Mobile Surveillance < Q Fd admin ~ a — 0o

A ‘ Alarm center Bl Clear Alarm Info ) Mute Pop-up Window Disable @ Aming Contral L3

Filter -
Alarm Time Alarm Name Alarm Content Alarm Staty Alarm Priorit, Handle Alarm Acknowled. Infc Mark Download Video
2019-07-10 20:24:26 CH2_CH2_$TEBiE Encoding Device: G4 Camera: CH2 ... Stop, Unacknowled... * A}
P
2019-07-10 20:21:08 CH5_IPCamera 01 Z%... Encoding Device: MVRqweasd Ca... Stop, Unacknowled... al *
2019-07-10 20:15:42 CHS_IPCamera 01 .. Encoding Device: MVRqweasd Ca... Stop, Unacknowled... Ad
2019-07-10 20:14:51 CHS_IPCamera 01_%%... Encoding Device: MVRqweasd Ca... Stop, Unacknowled... *
2019-07-10 20:14:20 CHS_IPCamera 01_%5%... Encoding Device: MVRqweasd Ca... Stop, Unacknowled... *
2019-07-10 20:13:17 CHS IPCamera 01 %%... Encoding Device: MVRqweasd Ca... Stop, Unacknowled.. *
2019-07-10 20:12:15 CH5_IPCamera 01 %%... Encoding Device: MVRqweasd Ca... Stop, Unacknowled... *
Playback  Live View 4 2
“BISTRICT g ot
E ] 2 (4 - ra
% % : i
B ; BINJIANG E
paL RIIK P z
iVMS-5200 iVMS-5200 i F % £
Jianghon E R
% XIXING E -1
2 B RESIDENTIAL 2
(2 3 DISTRICT
. . 2 & 1 XIAOSHA
iVMS-5200 iVMS-5200 2 S
CHANGHE 2 e +
RESIDENTIAL £ z Hangzhou r -
DISTRICT I 2 ik
i 2 M L ey
Rainbow p,, A ;|
Map  Satellite -
L Hangzhou F"J dis (2 N
Go g|€ ¢ Map data 82019 Terms of Use

iVMS-5200 Mobile Surveillance o B admin ~
A ‘ System
Log Search Search  Record Plan Download
el easdleente b Start B Stop X Delete Staus | All -
Camera Desice Typ, ; taty Tim o i

Local Picture
CH2 Driving Recorder 189 MBE ~ Finish 2019/07/10 20:26:54 Open =3

Local Video

Local Configuration

- Open Event recording file saving location

Click the folder button under “Download Video” Column, windows will open the file saving folder and
alarm videos and pictures will display in the folder
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iVMS-5200 Mobile Surveillance 4 admin ~ a — 0 x

‘ Alarm center T Clear Alarm Info 40 Muted Pop-up Window Disabled ) Arming Control ~ £3. Alarm Output

Acknowledge Describe and Acknowledge Remove Filter v
-
— — — - - Download Video
QQ [0 > WEML » AUESE (C) » VMS-5200 » Vehicle » FIZEEEAGL » 20190710 * &
R BREEF - HE v TR *
=2 = s o
B e ] G4_CH2_20190710135927_201907101.. 2019/7/ JPEG Bi®: 40 kB
W sE =] G4_CH2_20190710135927_201907101... 2 MP4 i 7,701 KB
w BEsaneE [ G4_CH2_20190710201347_201907102... 2 JPEG B 41 kB
2| G4_CH2_20190710201347_201907102... 2 MP4 i 1,935 KB
= ] G4_CH2_20190710201347 201907102... 2 JPEG B 41k | -
e
8 sub | G4_CH2_20190710201347_201907102... 2 MP4 i 2037 KB [2
ubversion
E =] G4_CH3_20190710145850_201907101... JPEG B 61 KB ]

— | G4_CH3_20190710145850_201907101... 2019/7/1015:10  MP4 % 20,305 KB ra
= B8R 1 La
B e
& BF

L i z
&, AR (C)
o B0 (F)
8 AT (P) T s
5 RS (\hik ENTIAL 2
# XIAOSHA
7
o waw 4
] Hangzhou r -
E Him v 7
3
J 8 TR -
Paradie R0l tuee | N
— — Map data 2019 | Terms of Use

If the video did not successfully downloaded, there will be a notification shows no video found. You can
manually click download button to re-download the event video.

4.6 Search Alarm History for Event Videos

- Control Client search for history alarms

In Control Client alarm Center, under search tab, select the Alarm category, select device and detailed alarm
type. Set the alarm period then click search to export the result. Under Linkage tab, you can playback event
linked videos, you can manually download video if it has not been downloaded before.

23 |Page



HIKVIS/IO

iVMS-5200 Mobile Surveillance

‘ Alarm center

Customized Software

Operation Instruction

Search

Driving Recorder

Q Search
E mvr
= & G4

vl G4

Alarm Type
< Al

¥ Fatigue Driving Alarm

7 Making Telephone Call...

7 Smoking Alarm

Start Time
2019-07-10 00:00:00
End Time:
2019-07-10 23:59:59

=)

=

Alarm Log List & Back Up Logs
— Device Name Object Name Alarm Type Marm Time Linkage Download Video
Alarm Log G4 CH1 Crash Alarm 2019-07-10 203112 [F¥ *
Alarm Log G4 CH2 Video Tampering Dete... 2019-07-10 20:30:17 *
Alarm Log G4 CH2 Video Tampering Dete... 2019-07-10 20:27:20 &
Alarm Log G4 CH2 Making Telephone Cal... 2019-07-10 20:24:26 _i,‘ g
- 4 4 » » Page Go

iVMS-5200 Mobile Surveillance

| Alarm center

) & Back Up Logs
e S o - — —_ : Download Video
o) » HEH > Mﬁﬁ (C) » iVMS-5200 » Vehicle » FETBS@MGE » 20190710 - [ 4| 2= » .
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5 subversion | G4_CH2_20190710201347 201807102 MP4 i 2,037 KB
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\ “ > »  Page Go

If the video did not successfully downloaded, there will be a notification shows no video found. You can
manually click download button to re-download the event video.

4.7 Control Client video backup via Wi-Fi

- Adding Record Plan under Control Client — Download Center

Select Mobile device, backup channels, download time, then click add so that the device will automatically
backup recording files to the control client PC.
*After adding Record Plan, status will change to Wait, after 1 minute the task will start
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*If device offline, after few minutes the status will change to Search Failed
*If no video in pre-defined period, status will change to Searching
*|f videos are detected, then status will be changed to executed, download task appears in download center

*If control client is stopped before finish, downloading task is paused and will continue after control client login again

iVMS-5200 Mobile Surveillance

System

Log Search Search Download
BRI Desice Camera Start Time:
Local Picture \ s o 2019-07-09 000000 *%
£ MR 1PCamera 01
Local Video
" MVRqweasd Camers 04

Local Configuration Oe Cainéis 03 Stop Time:

Camera 02 2019-07-09 005050

ZeroChan_00
Tip: videos that failed to download for 3 consecutive days will not be downloaded again.

- Camera Start Time Stop Time Status
Camera 01 2019/07/09 00:00:00 2019/07/09 00:59:59 \‘If

\

- Do not start Record Plan task in 4G connection mode

When the device under 4G connection mode, if videos are successfully detected, status will be changed to
Stopped. Only if the device connected via Wi-Fi then start downloading automatically.

System
Log Search Search RecordPlan Download
Download Center > Start W Stop X Delete
Camera Device Type Size Status Time Operation

Local Picture
Camera 01 MVR 51.17 MB Il Stopped 2019/07/09 13:52:22 Resume

Local Video

Local Configuration

Wi-Fi download device must be configured with static IP address. If not then download tasks will be
executed under both 4G and Wi-Fi mode.
*Control Client must be able to ping the Wi-Fi IP address, when device connected to Wi-Fi, Control Client then detects the device and able to

download using local SDK transmission protocol.

iVMS-5200 Mo

System

Log Search Search  Record Plan [

Download Center * Start ¥ stop X Delete Staus A
La Device T, Si; Staty Ti Opecatio

Local Picture
Camera 0L MVR 5117 MB 2018/07/08 13:52:22 Pause

Local Video

Local Configuration \

4.8 Video Storage Retention Period

- Configure local storage Retention Period in Control Client

Control Client — System — Local Configuration, retention period is set to 30 days by default. It can be
changed to 1-999
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iVMS-5200 Mobile Surveillance £ A4 admin ~

ot System

Log Search £} General i File M Alarm Sound
Download Center
Setting File Saving Path

Local Picture

Local Video Saving Path of Video File:

C:iVMS-5200/Vehicle/Video!

Local Configuration

Saving Path of Pictures:
C:iVMS-5200/Vehicle/Picture!
Saving Path of Audio File:

C:fiVME-5200/Vehicle/Audiol

Retention Period (days)

30

Note: The range of the retention period can be setfrom 1to 999 Please set it according to the actual
situation. If this parameter is settoo large, causing the PC local disk to be full but not exceeding the set
retention period, the local recording file will not be automatically deleted

Default Value A

If the Control client software opens 24 hours then it search for expired data on 00:00 every day, After reboot,
it also searches for expired files immediately.

*Control Client will not delete stored files if they are not expired. Please set the retention period properly.

- Automatically deletion of local video files

4.9 Updates of User Permission Settings

- Adding new Role

Web Client — Security - Roles

IVMS - 5200 Mobile Sunvedllanc

Mame Role Status Expiry Date Description

Fill in the Role Name, and select proper user rights
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N - 444 Role

Basic Information

e [tes e ©

ste (20991231

Permission Settings

- Adding new User

Web Client — Security - Users

Marne Uses Type Role Login Status Expiry Date User Status Live View Duration Reminding

Assign a role to this user. Default password is 12345

*The new user nee to login to Web Client first to change the password, before it allowed to login to Control Client

IVMS -5200 Mobille Sunveillance

st )
L1}
20612
Normal ) Freezs
Permission
-
o Uit
le Name Description
I admivistratees
. .

- Hide non-related devices on client software
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You can only access the devices with pre-defined permissions, devices not assigned to this user are not
showing on the device list.

ControlCenter ~ Q X B A- [0 o W Ei=g@

¢ g MVR_10089 O = B %

)
Message
Camera 01 = 0
 Online

Camera 02
- AETSTR
Camera 03

« Online

Camera 04 +
 Online Google

® © ©® @ ®©

Camera 05 This page
® Online can't load -
Gaogle

Camera 06

®
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4.10 Remote config file export and import

- Update Device firmware to customized version.
Mobile DVR please update to V5.1.1.166533 build190701, DS-MP5504, DS-M5504HM-T are supported.
- Export Device Parameter

Login to Web Client — Physical View, Click Setting button under operation column, then select Maintenance,
select “Device Parameters” to export config file. This step might take up to 5 minutes, please wait with
patient.

After export, there will be an pop-up notification on the bottom of page, click save or save as to download
config file into local folder.

&9 -] mo |

- Device Config file import

Login to Web Client — Physical View, Click Setting button under operation column, then select Maintenance,
select the config file and click “Import”. This step might take up to 5 minutes, please wait with patient.
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- Device Config file import in batch

Login to Web Client — Physical View — Mobile Video Recorder — Config upload

*The selected devices must be all online, otherwise upload task will be failed

After import the config file, there will be a pop-up window showing upload status. Click “Export” to export
the result.
*The import process takes long time, please wait with patient

*If network is unstable, Config file export & import may fail
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4.11 Remote Device Parameter Configurations

- Remote configuration page

Login to Web Client — Physical View, Click Setting button under operation column, remote configurations
page will be showing

- Wi-Fi and Wi-Fi AP remote configurations

Expand the Device Network Information tab, Select Wi-Fi then configure Wi-Fi parameters and click “save”.
Device need to reboot to take effect.

Expand the Device Network Information tab, Select Wi-Fi AP then configure Wi-Fi AP parameters and click
“save”. Device need to reboot to take effect.
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- Remote encoding parameter settings

Expand the “Video/Audio” tab, Edit encoding parameters.

Versicn formation
Device Infoematice
eice Network information

Time settings

@

/

Videa Channel-zere

Enable Channel-zero Encading

* Max, Birate | 1792kbps -
M Frame Rate | 30 B

- Remote time settings (DST, NTP, Time Zone)

Expand the “Time Setting” tab, Edit DST, NTP and Time Zone parameters.

| *Tine Zane | (GMT0800) Beijg, Lrumai 51 = |

“Tene NTE e Manusl Time Syne.

- Device Time.
“SetTene | 201807097 114113

sy, with Curtent °C

Enable 05T

sviem [ ][ ][e -][= -]
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- Remote Platform Access settings

Expand the “Device Network Information” tab, select Platform Access and switch on / off the platform
connection, change server address, port and Device ID.

*The multiple parameter changes may takes long time, please wait with patient

Pattorm Access

Enable 1

* Platform Acess Mode | Ehome Platfom

© Sarver address Type | 1P adchess

* Senver aodress | 10192

~ Server Fort | 7880

* Devie D queaic
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4.12 GPS status and 4G status display

- Device GPS status display

Expand the “GPS” tab, display location status in real-time.

Click Refresh button to update the status manually
- Display 4G connection status

Expand the “Device Network Information” tab, select 3G/4G to view the dialing status.

Wireless Dial-up Status
Module Status sabled
Real-time Mode /014

Ui Card Status sl

Metwork Status

signal Strength Uriknc

Wireless Dial-up Status 1o

1P adcress

Click Refresh button to update the status manually
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